Delivery Policy

We Offer Island wide Delivery To Our Customers
Standard Delivery 3-5 Days
Delivery Charges city limit Rs.500

Delays Of Delivery May Occur Due To Invalid Addresses Or Other Causes.

Return Policy

We Want You To Be Happy With Your Purchase. If You Are Not Completely
Satisfied With Your Purchase, You May Return It To Us For An Exchange Or
Refund. Please Review Our Return Policy Here.

If Applicable We Will Send Our Delivery Partner To Collect Your Return.
Please Make Sure To Add The Below Details Clearly Outside On Your Return
Parcel.

Refund Policy

In Order To Be Eligible For A Refund, You Have To Return The Product
Within 14 Days Of Your Purchase. If The Product Is Damaged In Any Way,
Or You Have Initiated The Return After 14 Days Have Passed, You Will Not
Be Eligible For A Refund

In Order For The Product To Be Eligible For A Refund, Make Sure These
Conditions Are Met:

e Product Must Be Returned In Its Original Packaging

e Product Wasn’t Used Or Damaged

e Product Must Include Original Tags (If Applicable)

Aside From These Conditions, Some Products Can Be Returned
But Are Not Refundable As Stated In The Following:

e Digital ltems

e Personalized ltems

After We Receive Your Product, Our Team Of Professionals Will Inspect It
And Process Your Refund. The Money Will Be Refunded To The Original
Payment Method You’ve Used During The Purchase. We Reserve The



Right To Refuse A Refund If The Items Have Any Signs Of Wear, Alterations,
Misuse, Or Damage.

If Your Product Is Defective/Damaged Or Incorrect/Incomplete At The

Time Of Delivery, Please Contact Us Within 14 Days Of Your Purchase. Your
Product May Be Eligible For A Refund Or Replacement.

In Order For The Product To Be Eligible For A Refund, Make Sure These
Conditions Are Met:

e Product Must Be Returned In Its Original Packaging

e Product Wasn’'t Used Or Damaged

e Product Must Include Original Tags (If Applicable)

Refunds Not Accepted If

e You Change Your Mind
e Your Circumstances Change
e You Find Cheaper Products Elsewhere.

Exchange Policy

Products Can Be Exchanged For A Different Size Or Color Variation,
Provided That Such Variation Is Available. Customers Are Allowed To
Exchange Items Within 14 Days. Exchanges Exceeding 14 Days Will Not
Be Processed

In Order To Be Eligible For Exchanges Make Sure That The Following
Conditions Are Met:

e Product Must Be Returned In Its Original Packaging

e Product Wasn’t Used Or Damaged

e Product Must Include Original Tags (If Applicable)

If A Replacement Unit For The Size/Specific Model Is No Longer Available,
The Customer Will Be Issued A Full Refund. The Refund Will Not Include Any Delivery
Charges

Your Exchanged Product Will Be Processed Once Items Are Received And
Conditions Confirmed



You Are Given The Right To Exchange The Item, One Time. Provided That All
Conditions In Exchange Policy Are Met.

How To Initiate A Return

If You Have A Request For A Return, Refund, Or Exchange, And If You Have
Further Clarification And Questions, Please Do Not Hesitate To Contact Us
Through Our



